NEWS AND EVENTS

Observance of Vigilance Awareness Week, 2024

The INDIA OPTEL LIMITED (IOL) is assuring that the active involvement of all
stakeholders/collaborators is required to fight against corruption. For achieving the target of
corruption free organization the participation of all stakeholders should be encouraged. The
main purpose of the Observance of Vigilance Awareness Week every year is to promote integrity
by raising awareness regarding the importance of reiterating the commitment against
corruption. Vigilance Awareness week would be observed at India Optel Limited Headquarter,
Dehradun & it’s all three units i.e. OLF Dehradun, OFD Dehradun and OCFC Chandigarh in the
week starting from 30°t October 2023, being the birth anniversary of Ironman Hon’ble Sh. Sardar
Vallabhbhai Patel in this week.

As per commission’s decision in this year Vigilance Awareness Week would be observed from

28t October to 3" November 2024 with the theme of ”?7?\'77%37 P71 ?7?73'77% a /4 P71

?773@'/ “Culture of Integrity for Nation's Prosperity”

There is a need to focus on Preventive Vigilance measures on a continuous basis. IOL is
observing following Preventive Vigilance cum internal housekeeping activities in 3 months
campaign (16" August, 2024 to 15" November, 2024) - as a precursor to Vigilance Awareness
Week, 2024.

(i) Awareness building about Public Interest Disclosure and Protection of
Informers(PIDPI) Resolution

(ii) Capacity Building Programs

(iii)  Identification and implementation of System Improvement measures.

(iv)  Leveraging of IT for complaint disposals

(v) Updation of Circulars /Guidelines/Manuals.

(vi)  Disposal of complaints received before 30/06/2024

1. MANAGEMENT OF PROPERTY:-

-Organization has listed & verified the ownership & lease agreement documents of
property of organization. Also encroachments & properties not in use are identified
and future action plan has been drawn for such properties.



2. ASSETS MANAGEMENT:-
-Organization has planned for disposal of old furniture’s, machineries /equipments
and other such old & unused assets as per policy.

3. MANAGEMENT OF RECORD:-

-Existing old records had been weeded out as per record retention policy of
organization during the campaign period. Also proper system for record
maintenance has been adopted.

4. TECHNOLOGICAL INITIATIVES COMPRISING TWO PARAMETERS:
a. Website Maintenance & Updating:-
- All websites of organization are maintained & updated as and when required

basis in such a manner to contain all proper & relevant information’s.

b. Identification for new areas for service delivery for customers/staff to be
brought on online portal & initiation of steps for creating online platform:-

-Organization also has identified new areas/activities which can be brought on
online portal & necessary action has been initiated for development of the portal.

5. Updating of guidelines/circulars/manuals:-

-Updated guidelines/ circulars/manuals are uploaded on website of organization &
circulated to individual concerned time to time.

6. Disposal of complaints outstanding as of 30/06/2024:-
-Complaints are handled as per complaint handling policy & all complaints pending

as on 30" June, 2024 have been resolved in a campaign mode by 15" November,
2024.



